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Report your
move-out

Please report your move-
out to your RA first.

Refund Policy

Early
Check-out

Motice

If you are requesting a refund for your housing fee after check-in date,
Refund Amount : the number of remaining days * daily rent - 10% Early MoveOut Charge
Procedure to Move-Out:

1) Report your Move-Out to RA

2) Apply for "Ealry Move-out application” on the Anam Dormitory website. (Quick menu> Application Status&Changes> Ea
rly move-out application)

3) RA room inspection one day before check-out; key card return on check-out day.

#%No refund if the remaining nights are less than 30.

# Refunds will be made after 3-7 business days after the submission of refund request. (If you selected international wire transfer,
it may take more than one month to process the refund.)

# In principle, all refunds will be made to Korean bank accounts. If you don't have a Korean bank account as you didn't come to
Korea, international remittance is possible.

# If a resident intentionally or negligently loses or damages property and eguipment in the facility, he/she shall compensate for
the loss within two weeks from the date he/she becomes aware of this fact. (However, if the remaining number of days of
residence is less than two weeks, the loss shall be compensated by the check out day.) In principle, the loss should be
compensated by the same, and if not, the actual cost of the loss must be paid.

# In the case of a general leave of absence from school (a 4 weeks or more hospitalization certificate or 4 weeks or more of
hospitalization confirmation) by Korea university Academic Regulations, if you take a leave of absence due to
pregnancy/childcare/military service (only for mandatory service), and if you take a leave of absence from school due to a
disaster/infectious disease (approved by the president only for the semester), 10% Early MoveQut Charge

will not be deducted.
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1. Log in to the Anam
Dormitory Website.

Please log in using the
same account you used
when applying for the
dormitory. (If you logged in
as a Non-KU Portal User,
please use the same login
method.)

2. Quick > [Application
Status&Changes]

— Mowve-Out & [A5] Application for 7] Application Status Dormitory I {7 Request for

| Q | Mowve-In Process

— Refund Process Move-In & Changes —  Regulations i @ Repair
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3. Click [See more] :«JAE:E—IHIMW? Application Status

Move-ln Process

Move-Out and Refund

Process Undergraduates Permitted

Application for Move-
In and Other Services

Application Status

| Submit Date

| Receipt | Announced

| Paying | Entrance
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How to Apply for
Early Move-Out Ciy /Town Province /State

Postal Code Country

4. Scroll to the bottom of the Address 0
page and click the
[Early Move-Out Application]

| Certificate issuance

5. Refund Eligibility Doctis
e Remaining residence
period: 30 days or more | Service application information

- Refund available

 Remaining residence
period. Iess than 30 days There are currently no open recruitments.
- Refund not available

No. Status Service Name Option Submit Date Cancel

| Billing history

6. Refund Policy
Please refer to the Anam
Dormitory website for

Actual Deposit

No. Status Deposit (KRW) Date Period Date (KRW)

1

Early Move-out Application

detailed information.




Enter Refund | Refund information

Information | . | . o
Moving-out Date YYYYMMDL Remain Days Mo refund if the remaining night are less than 30.
<Korean Bank Account> Refund Account Korean v Refund procedure takes at least two weeks.
e Moving-out Date
: Bank :: v
e Bank Name Bank Account Number Account Number is requ

e Account Number Bank is required.

e Account Holder/Name

Account Holder  Account Holder :: v || Account MName is require
e Copy of Bank Book
e Reason Copy of Bank |]1}% el |A1 ei| mhel gie
ZHEMFE HHTAHR
Reason




Enter Refund
Information

<International Bank Account>

e Moving-out Date
e E-mail

e Contact Number
e Home Address

e Currency

e Bank Swift Code

e Beneficiary Bank BIC
e Bank Address

e Bank Name

e Account Holder

e Copy of Bankbook
® Reason

* We may contact you via email if

additional information is required.

| Refund information

Moving-out Date YYYYMMDL

Refund Account Intemational v

Remain Days Mo refund if the remaining night are less than 30.

Refund procedure takes at least four weeks.

Contact number is req
LLONMTaCcT number 15 red

Contact number

e

Bank swift code

Email E-Mail is required.
Address
Home address City
Country
Currency ush w
Beneficiary Bank
a1C y Beneficiary Bank B
Address
Branch name & City
address :
Country
Bank Beneficiary bank is requir
Account Holder = Account Holder - »
Copy of Bank _
oo I Mg | Mees o

P o .
Account Mumber is requir

Account Number

Feason




Room
inspection

Please contact your RA
and have your room
inspected the day before
your check-out.

Refund Policy

Early
Check-out

Motice

If you are requesting a refund for your housing fee after check-in date,
Refund Amount : the number of remaining days * daily rent - 10% Early MoveOut Charge
Procedure to Move-Out:

1) Report your Move-Out to RA

2) Apply for "Ealry Move-out application” on the Anam Dormitory website. (Quick menu> Application Status&Changes> Ea
rly move-out application)

3) RA room inspection one day before check-out; key card return on check-out day.

#%No refund if the remaining nights are less than 30.

# Refunds will be made after 3-7 business days after the submission of refund request. (If you selected international wire transfer,
it may take more than one month to process the refund.)

# In principle, all refunds will be made to Korean bank accounts. If you don't have a Korean bank account as you didn't come to
Korea, international remittance is possible.

# If a resident intentionally or negligently loses or damages property and eguipment in the facility, he/she shall compensate for
the loss within two weeks from the date he/she becomes aware of this fact. (However, if the remaining number of days of
residence is less than two weeks, the loss shall be compensated by the check out day.) In principle, the loss should be
compensated by the same, and if not, the actual cost of the loss must be paid.

# In the case of a general leave of absence from school (a 4 weeks or more hospitalization certificate or 4 weeks or more of
hospitalization confirmation) by Korea university Academic Regulations, if you take a leave of absence due to
pregnancy/childcare/military service (only for mandatory service), and if you take a leave of absence from school due to a
disaster/infectious disease (approved by the president only for the semester), 10% Early MoveQut Charge

will not be deducted.



